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Lisa Rosa e

Driving with Lyft since September 2015 San Francisco, CA 94107

& 4879 rides 22 5.00 Rrating

Greetings,

We're pleased to share some of Lisa Rosa's accomplishments while driving with Lyft. Lisa hit the
road in September 2015 and has completed 4879 rides, helping connect passengers to the world
around them.

Digging info more of Lisa's stats with Lyft:

e When looking at weeks driving with Lyft, Lisa routinely averages 12 hours behind the wheel.

¢ Lisa has an average rating of 5.00 out of 5 stars from passengers.

e 70 passengers have added Lisa to their favorite driver list, indicating exceptional customer
service and that they would like to ride with Lisa again.

e Of the passengers who provided positive feedback, 385 complimented Lisa's good driving,
377 complimented Lisa's friendliness, 363 complimented the cleanliness of the car, and 333
complimented how Lisa went above and beyond.

Here are some examples of positive feedback for Lisa's service: Passengers commend Lisa for
exceptional professionalism, attentive customer service, and excellent driving skills. The rides are
described as calm and pleasant, with a clean and luxurious vehicle enhancing the experience.
Lisa's friendly demeanor and helpful nature leave a lasting impression. Great service like this is a
key reason why passengers choose Lyft.

It's our pleasure to verify Lisa's time driving with Lyft. As business owners, rideshare drivers
independently manage their expenses and assets, strive to provide great customer service, make
decisions under pressure, and set a schedule that maximizes earnings—all skills that are
transferrable to many roles.

Safe travels,

The Lyft Team

For questions about this document please visit help.lyft.com. Passenger comments were summarized by Lyft Al.
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